Crisis Services
General Crisis Intervention Hotlines
DETROIT-WAYNE COUNTY COMMUNITY MENTAL HEALTH AUTHORITY
Offers 24-hour telephone emergency crisis intervention services for individuals who are in
emotional distress; who are at risk of suicide or know someone at risk; or who are unable to
cope due to an underlying mental illness.
Phone: 866-870-2599
Website: Dwmha.com
LISTENING EAR CRISIS INTERVENTION CENTER
Provides telephone crisis intervention and referral and is staffed by para-professionals. The
Listening Ear is an all volunteer organization.
Phone: 517-337-1717
Website: Theear.org

KRISTIN BROOKS HOPE CENTER: NATIONAL GRADUATE STUDENT CRISIS
LINE
Provides telephone crisis intervention services for returning armed forces men and women
from previous conflicts and wars. Callers will be connected to a peer and provided
immediate help and access to local health and welfare resources. Assistance also available
to help callers navigate the VA system to access additional mental health resources.
(202) 536-3200 INTAKE
(800) 442-4673 INTAKE
1-800-442-HOPE
(800) 784-2432 INTAKE SPANISH
Website: Imalive.org

KRISTIN BROOKS HOPE CENTER-POSTPARTUM MOMS PROJECT
Offers new moms, who think they may be suffering from PPD, a risk assessment. Also links
callers to other mothers who have been trained as peer counselors and have suffered PPD/
PPP in their life. The nearest mom on call will be referred to the caller.
Contact Information:
Phone: 202-536-3200

800-442-4673
800-784-2432 Spanish
Website: Imalive.org

Crisis Text Line
Provides confidential crisis intervention via text by dialing 741-741, 24 hours a day. A live,
trained crisis counselor will receive the text and respond quickly, asking what your crisis is
and then help inquirers out of a moment of crisis and work to create a safety plan.
Text HOME to 741741
Website: Crisistextline.org

National Suicide Prevention Lifeline
Provides free confidential telephone intervention services for individuals experiencing a
suicidal crisis or emotional distress.
Phone: 800-273-8255
800-799-4889 Spanish
Website: Suicidepreventionlifeline.org
First Candle
Provides grief support to all of those impacted by the loss of a baby through SIDS,
Stillbirth or other sleep-related infant death through a dedicated crisis hotline. A free grief
packet may be requested, as well.
Phone: 800-221-7437
Website: Firstcandle.org

